
How to Cancel a Reservation in the App

Click on your
reservation
under the 
“My Schedule”
section on 
the homepage.

1.
Click 
the “View
Reservation”
button.

2.

Click the
“Can’t Go”
button and
then the
“Close”
button.

3.
Confirm 
that the“View
Reservation”
button now
says “Reserve.”

4.John Doe

These steps work for cancelling reservations for the Indoor
Playground, group exercise classes, and Action Zone Infant Room
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